Cratbst 17. CyneOHas 3amuTa npas notpeouTtenein
1. 3anmra nmpaB noTpeduTeNel OCYECTBISIETCS CY/IOM.

2. Vcku o 3amuTe mpaB NOoTpeOuTeIel MOTYT ObITh NPEABSABIIECHBI 0 BEIOOPY
UCTLA B CY/l IO MECTY:

HAXOKJICHUS OpraHru3alun, a €CJIM OTBETYUKOM ABJISICTCS I/IHI[I/IBI/I;[[yaJII)HI)IIjI
npeApuHUMATECIIb, - €ro 2)KUTCJILCTBA;

SKUTEJIbCTBA WU MPeObIBAaHUS UCTILA;

3aKJIFOYEHUS] UJIW UCTIOJIHEHUSI IOrOBOpa.

Ecnu vck K oprann3aium BbITEKAET U3 ICSITELHOCTH ee purana uim
NpeCTaBUTENIbLCTBA, OH

MOXKeET ObITh NMPEIbSIBIICH B CYJI [0 MECTY HaXOXKJIeHus ee puirasna uin
npejcTaBuTeNbCTBa. (1. 2 B pefl. PepgepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. [TorpeduTenu, MHbIE UCTLBI MO UCKAaM, CBSI3aHHBIM C HAPYIIEHUEM MpaB
noTpeoduTeneii, 0CBOOOXKJAIOTCS OT YIUIAThl TOCYIAPCTBEHHON MOLUIVHBI B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon denepanmu o Haslorax u
cbopax.

(m. 3 B pen. PepepanibHOro 3akoHa ot 18.07.2011 N 242-93)

ct. 17, 3akod P® ot 07.02.1992 N 2300-1 (pen. ot 03.07.2016) "O 3ammre npas
norpeoduresein”

I'nasa III. BAIIIUTA ITPAB IIOTPEBUTEJIEU ITIPU BBITIOJTHEHHUY PABOT
(OKA3AHUNUA YCIIYT)

Cratps 27. Cpoku BbINONHEHUSI padOT (OKa3aHUs YCIIYT)

1. McnosHuTens 00s13aH OCYIIECTBUTD BBIOJHEHUE PA0OTHI (OKa3aHWE YCIyTn) B
CPOK, YCTAHOBJICHHBII NPABUAJIAMU BBINIOJHEHUS OTAEJIBHBIX BUJJOB pa0OT
(OKa3aHMs OTAENBHBIX BUIOB YCIIYT) WM JOTOBOPOM O BBINOJHEHUN PaboT
(oka3zanuu ycayr). B morosope o BbIMONHEHUH pa0OT (OKa3aHUM YCIIYT) MOXKET
NPeNyCMaTPUBATHCS CPOK BBINOJHEHNS paOOThI (OKa3aHUS YCIYTH), €CIN
YKa3aHHBbIMHU [TPaBUJIaMU OH HE MPEYCMOTPEH, a TAKXKE CPOK MEHBIIEN
NPOJIOJIKATENBHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU ITPABUAJIAMMU.

2. CpoK BBINOJHEHNS pa00ThI (OKa3aHWs YCIYTH) MOXKET ONPEAESThCS JaTON
(mepuoioM), K KOTOPO¥ JIOJIPKHO OBbITh 3aKOHYEHO BBINOJHEHUE PabOThI (OKa3aHUe
yCayru) uiam (1) gaToi (IepruoioM), K KOTOPOW UCTIOJTHUTENb T0JIPKEH MPUCTYTUTh



K BBIIIOJIHEHUIO Pab0ThI (OKa3aHUIO YCIIYTH).
(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)

3. B cnyyae, ecim BbINOJHEHME PaOO0ThI (OKA3aHUE YCIYTW) OCYILIECTBISIETCS 110
4acTsaM (JToCTaBKa MEPUOANYECKON NMEYaTH, TEXHUYECKOE 00CTy>KMBaHUE) B
TEYEHUE CPOKA JIEVCTBUS JOTOBOPA O BBIOJHEHUM pa0OT (OKa3aHUM yCyT),
JIOJKHBI TIPElyCMaTPUBATBLCSI COOTBETCTBYIOLIME CPOKH (MIEPUOJIbI) BHIMOJIHEHUS
TaKUX padoT (OKa3aHUS YCIyT).

[1o cornamennto CTOPOH B JOTOBOPE MOTYT ObITh MPENYCMOTPEHBI TAKXKE CPOKHU
3aBEPILEHUS OT/IEJBHBIX 3TANOB padOThI (MTPOMEXKYTOYHBIE CPOKN).
(m. 3 BBenieH PenepanbHbiM 3aKO0HOM OT 17.12.1999 N 212-D3)

Cratpd 28. [TocnencTeust HapyLIEHUST UCTIOJIHUTEIIEM CPOKOB BBITIOJHEHNS pa0OT
(OoKa3aHus yCiIyr)

1. Eciiv ucnoJyiHuTe b HApyLIWJI CPOKM BBITTOJIHEHUSI Pa00ThI (OKa3aHUsI YCIYTH) -
CPOKM HayaJsia v (MJI1) OKOHYAHKS BbIOJHEHMS pa0O0ThI (OKa3aHUs yCIYTH) U
(MJIM) MPOME>KYTOYHBIE CPOKM BBINTOJHEHUSI pa00ThI (OKa3aHUs yCIYT1) UM BO
BpEeMs1 BBIITOJIHEHUST Pa0OThI (OKa3aHUSI yCIYTH) CTAJI0 OYEBU/IHBIM, YTO OHA HE
OyZIET BBINOJHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BbIOOPY BIIpaBe:

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-
D3)

HA3HAYNTH MCTIOJIHUTETFO HOBBIN CPOK;
(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)

NOPYYUTH BBINOJIHEHUE PA0OTHI (OKa3aHKWE YCIYTM) TPETHAM JIMLAM 32 Pa3yMHYHO
LEHY WJIM BBINOJHATB €€ CBOMMU CWJIaMU M OTPE0OBATH OT MCIOJIHUTEIISA
BO3MEILICHUS] TOHECEHHBIX PACXO/0B;

noTpeOOBaTh YMEHBIIIEHUS UEHBI 3 BBINIOJHEHUE pa0OThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCMOJIHEHUS IOTOBOPA O BbIMOJHEHUM Pa0OThI (OKA3aHUU YCIIYTH).
(B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-d3)

[ToTpeOuTens BipaBe NOTPEOOBATH TAKXKE MOJHOTO BO3MEILIEHUS YObITKOB,
NPUYMHEHHBIX €MY B CBSI3U C HAPYILIEHUEM CPOKOB BBITIOJHEHUS] pa0OThI
(oKka3zaHus yciiyru). Y ObITKM BO3MEIIAIOTCS B CPOKU, YCTAHOBJIEHHBIE JIJI5T
Y/IOBJIETBOPEHUSI COOTBETCTBYIOILIMX TPEOOBAHUI MOTPEeOUTEIS .

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)



2. HaznayeHHbIe NOTPeOUTENIEM HOBBIE CPOKM BBINOJHEHNS pa0OThI (OKa3aHUS
YCJIYTH) YKA3bIBAOTCS B JOTOBOPE O BHIMTOJHEHUH PA0OThI (OKa3aHUU YCIIYTH).
(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)

B cnydae nmpocpoyky HOBBIX CPOKOB MOTPEOUTEb BITPABE NMPENBSBUTD
VICTIOJTHUTEJTIO UHbIE TPEOOBAHMS, YCTAHOBJIEHHbIE MYHKTOM | HACTOSILEH CTAaThU.

3. LleHa BbIMOJIHEHHOW Pa0OThI (OKa3aHHOM YCJIYTH), BO3BpalllaeMasi MOTPEOUTEIIO
NPU OTKAa3€ OT UCIIOJHEHUS IOrOBOPA O BBINOJHEHUN PA00ThI (OKa3aHUU YCIIYTH),
a TaKKe yUMThIBAEMasi IPY YMEHBLICHUH LIEHBI BBIMOJHEHHON pabOThI (OKa3aHHON
YCJIyTH), ONPEAENSIETCS B COOTBETCTBUM C MyHKTamu 3,4 1 5 ctatbu 24
HACTOSIIIETO 3aKOHa.

(B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-d3)
4. ITpu oTKa3e OT UCIIOJHEHUS IOrOBOPA O BBINOJHEHUN Pa00ThI (OKa3aHUU
YCJIyTU) UCTIOJTHUTETb

HE BIpaBe TpeOOoBaTh BO3MELLEHKS CBOMX 3aTpaT, MPOU3BEJIEHHbIX B MPOLIECCE
BBITIOJTHEHUST PA0OThI (OKa3aHWs YCIYTH), a TaKKe MIIAThl 32 BHITOJHEHHYIO
paboTy (OKa3aHHYIO YCIIYTY), 32 UCKJIFOUEHUEM CJTyYasi, €CJIA MOTPEOUTEIb
MPUHSJ BBITIOJIHEHHYIO pa0O0Ty (OKa3aHHYIO YCIIYTY).

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-
D3)

Ao03an uckioueH. - PengepanbHbiil 3aKoH oT 17.12.1999 N 212-93.

5. B ciiyyae HapyllIeHHs] YCTaHOBJIEHHBIX CPOKOB BBITOJHEHNS paOO0ThI (OKa3aHUsI
YCJIYTM) WM HA3HAYEHHBIX MOTPEOUTEIEM HA OCHOBAHUM MyHKTA | HacToswen
CTaTbU HOBBIX CPOKOB MCIIOJHUTEb YIUIAYMBAET MOTPEOUTEIIO 34 KaXK/bII [ICHb
(4ac, ecam CpoK ONpefIesieH B yacax) MPOCPOUYKM HEYCTOMKY (IIEHI0) B pa3Mepe
TPEX MPOLECHTOB LIEHbI BBINOJHEHNS pa0OThI (OKa3aHUs YCIYTH), a €CJIM LEHa
BBINIOJIHEHUST PA0OTHI (OKa3aHUS YCIIYTM) JOTOBOPOM O BBIIOJIHEHUU Pa0OT
(OKa3aHuM yciyr) He onpefiesieHa - oOuen UeHbl 3akas3a. [JloroBopom o
BBINIOJIHEHUM pa0OT (OKa3aHUM yCJIYT) MEXKY OTPEOUTENIEM U UCTIOJTHUTETIEM
MOKET ObITh YCTAHOBJIEH 00JIe€ BLICOKUI pPa3Mep HEYCTONKU (TIEHH).

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)
Heycroika (1eHs) 3a HapylleHre CPOKOB Hayajia BbIMOJIHEHNS paObOThI (OKa3aHUsI
yCIIyTH), €€

aTana B3bICKMBAETCS 3a KaXK/IbII EHb (4ac, ECJIM CPOK OIPENIEIIEH B Yacax )
NPOCPOYKH BIJIOTH JIO HA4aJla BbINIOJHEHNS pa00ThI (OKa3aHWs YCIIyTH), €€ aTana
VI TIPETBSIBIICHNS IOTPEOUTETIEM TPEOOBAHNI, IPEAYCMOTPEHHBIX ITYHKTOM |



HaCTOSIIIEH CTaTbU.
(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)

Heycroiika (1meHs1) 3a HapyleHue CPOKOB OKOHYaHMS BBINOJHEHNS paOOThI
(OKa3aHus yCIIyTH), €€ ITana B3bICKUBAETCS 3a KaX/IbIi JIEHb (4ac, €Ciii CPOK
OMpefiesieH B Yacax) MPOCPOYKH BIUIOTH JI0 OKOHYAHUS BbINOJHEHUSI pabOThI
(OKa3aHus yCIIyTH), €€ ITana Wi NpebsaBiIeHUs TOTpeouTesIeM TpeOOBaHMUi,
IPEYCMOTPEHHBIX IIYHKTOM | HACTOALLEN CTATHU.

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)

CyMMa B3bICKAHHOW NMOTPEOUTENIEM HEYCTOMKM (MTEHU) HE MOYKET NMPEBBIIATH
LEHY OT/IEJIbHOTO BUIA BBITOJHEHUST PaOO0ThI (OKa3aHUsI yCIYTH) WM OOLLYIO UEHY
3aKa3a, €CJIM LIEHA BBIIOJHEHNS OTACIBHOIO BUia pa0OThI (OKa3aHUs YCIyTH) He
onpefiesieHa JOrOBOPOM O BBITIOJIHEHMU PA0O0ThI (OKAa3aHUU YCITYTH).

Pa3mep HeycToOliKM (IEHN) ONpENENSIeTCs, ICXO/S U3 LIEHbI BHITOIHEHUS pa0OThI
(OKa3aHus yCIIyTH), a €CJIM YKa3aHHasl IEeHA He onpefiesieHa, UCXOs U3 O0Lein
LEHbI 3aKa3a, CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOoBaHMe
NOTPEOUTEIIS JOJKHO ObLIO OBITH YIOBJIETBOPEHO UCTIOJTHUTEIIEM B [IEHb
JIOOPOBOJILHOTO Y/IOBJIETBOPEHUSI TAKOTO TPEOOBAHUS WU B JIEHb BbIHECEHUSI
Cy/IeOHOrO pelIeHUsI, €CJIM TPeOOBAHKE MOTPEOUTENS JOOPOBOJIBLHO
Y/IOBJIETBOPEHO HE OBLIIO.

6. TpeGoBanust NOTPeOUTENSI, yCTAHOBIICHHBIE MYHKTOM | HACTOSIEN CTATbU, HE
NOJJIEXKAT Y/IOBJIETBOPEHUIO, €CJIA UCTIOJIHUTEIIb IOKAXKET, YTO HAPYLUEHUE
CPOKOB BBITIOJIHEHUSI pa0O0ThI (OKa3aHUs YCIYTH) MPOU30IIUIO BCIIECTBUE
HEMPEOJOMMON CUJIbI UJIU 110 BUHE MOTPEOUTENS.

Cratpd 29. [IpaBa notpeduresiss mpy OOHAPY>KEHUHA HETOCTATKOB BBIIOJIHEHHOM
padoThI (OKA3aHHOW YCIIyTH)

1. [ToTpebuTenb npyu 0OHAPYXKEHUN HEIOCTATKOB BbITOJIHEHHON PaOO0ThI
(OKa3aHHOM YCIIyTH) BIIPaBe MO CBOEMY BbIOOPY MOTPEOOBATH:

0€3B0O3ME3/IHOTO YCTPaHEHUsI HEIOCTATKOB BbIMOJHEHHOI pab0Thl (OKa3aHHOM
YCJIYTH); COOTBETCTBYIOIIETO YMEHbIIIEHUSI EHbI BHIMOJHEHHOI Pa0OThI
(OKa3aHHOU yCJIyrH); 6€3BO3ME3/IHOIO U3rOTOBJICHUS JIPYTO BEILU U3
OJJHOPOJJHOI'O MaTepuajia Takoro 3Ke KauecTBa

WJIY TIOBTOPHOTO BBINOJHEHMs padoThl. [Ipy aTOM norpedurenb 00si3aH
BO3BPATUTH paHee NMEPEJAHHYI0 EMY UCTIOJHUTENIEM BEllb;



BO3MEILICHUS] TOHECEHHBIX UM PACXOJIOB M0 YCTPAHEHUIO HEIOCTATKOB
BBINIOJIHEHHOW PabOThI (OKA3aHHOW YCIYTM) CBOMMHU CUAJIAMU WA TPETHUMHA
JIMLIAMU.

Y noBneTBOpeHre TpeOOBaHUI MOTPEOUTENSE O OE3BO3ME3THOM YCTPAHEHUH
HEJJOCTaTKOB, 00 U3rOTOBJIEHUHU JIPYTO¥i BELU UM O IOBTOPHOM BBINOJIHEHUM
paboThI (OKa3aHMM YCIYTH) HE OCBOOOKIAET UCTIOJTHUTENSI OT OTBETCTBEHHOCTH B
(popme HEyCTOMKM 3a HApYLLIEHUE CPOKA OKOHYAHHUS BBIOJHEHUSI Pa0OThI
(OKa3aHus yCIIyTH).

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)
[ToTpebuTens BpaBe 0TKa3aThCs OT UCTIOTHEHNS IOTOBOPA O BBIMOJHEHUN
paboThl (OKa3aHUU

YCJIYTM) ¥ MOTPEOOBATH MOJHOTO BO3MEILLEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBI
YKa3aHHbIM IOTOBOPOM CPOK HEJJOCTATKH BBINOJHEHHON padOThI (OKa3aHHOMN
YCJIYTM) HE yCTPaHEHbI UCMIONHUTENIEM. [loTpeduTesnb Tak>Ke BIpaBe 0TKa3aTbCs
OT UCTIOJIHEHUS IOTOBOPA O BBINOJHEHUH PA0O0ThI (OKA3aHUU YCIIYTH), ECIIU UM
OOHAPY>KEHbI CYIIECTBEHHbIE HEIOCTATKMN BbIOJIHEHHON PabO0ThI (OKa3aHHOM
YCJIYTM) WY UHBIE CYLIECTBEHHBIE OTCTYIUIEHUSI OT yCJIOBUN IOTOBOPA.

(B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-d3)
[ToTpeOuTens BpaBe NOTPEOOBATH TAKXKE MOJHOTO BO3MEILEHUS YObITKOB,
NPUYMHEHHBIX EMY B

CBSI3U C HEJJOCTATKAMM BBINOJIHEHHON pa0OThI (OKa3aHHOMN YCIIyTH). Y ObITKH
BO3MEILIAOTCS B CPOKU, YCTAHOBJIEHHBIE [IJIS1 Y/IOBJIETBOPEHNSI COOTBETCTBYFOILAX
TpeOOBaHUI MOTPEOUTES.

2. lleHa BbIMOJIHEHHOW Pa0OThI (OKa3aHHOM YCJIYTH), BO3BpalllaeMasi MOTPEOUTEIIO
IPU OTKa3€ OT UCTIOJHEHUS IOFOBOPA O BBIMOJHEHUN PaObOThI (OKa3aHUM YCIIYTH),
a TaK>Ke YYUTbhIBAEMAs IPU YMEHBIIICHUN LEHBI BHIMOJHEHHON PabO0ThI (OKa3aHHOM
YCJIyTH), ONPEAENSIETCS B COOTBETCTBUM C MyHKTamu 3,4 1 5 ctatbu 24
HACTOSIIIETO 3aKOHa.

(B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-d3)
3. TpeboBaHusl, CBSI3aHHBIE C HEJOCTATKAMM BBINOJIHEHHON padOThI (OKa3aHHON
YCJIYTH), MOTYT

OBITh MPEIbSIBIIEHBI ITPU MPUHSATUN BBITIOJHEHHON Pa0OThI (OKa3aHHOW yCITYTH)
WJIM B XOJI€ BBIMOJIHEHUS paOOThI (OKa3aHUsl yCIAYTrH) MO0, €CIM HEBO3MOXKHO
OOHapy>KUTb HEOCTATKH MTPU MPUHSITUH BBINOJHEHHON pa0OThI (OKa3aHHOMN
YCJIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIILIMM ITyHKTOM.



[ToTpebuTesns BOpaBe NPebsBIsATh TPEOOBAHNS, CBSI3aHHBIE C HEIOCTATKAMMU
BBINIOJIHEHHOW Pa00ThI (OKA3aHHOW YCJIYyTH1), €CIA OHU OOHAPY>KEHbI B TCUCHUE
rapaHTUIHOTO CPOKa, a IPX €ro OTCYTCTBUM B Pa3yMHBIN CPOK, B MPEeax AByX
JIET CO JIHS IPUHSITHS BBIMOJIHEHHON pa0OThI (OKA3aHHOMN YCIIYTH) WM MIATU JIET B
OTHOLLEHUU HEIOCTATKOB B CTPOEHUU U MHOM HE[IBUXKMMOM MMYLIECTBE.

(m. 3 B pep1. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)

4. MicnonHuTeb OTBEYAET 32 HEJOCTATKU pa0OTHI (YCIIyIH), HA KOTOPYIO HE
YCTAHOBJIEH FAPAHTUIHbINA CPOK, €CJIU MOTPEOUTEIb TIOKAXKET, YTO OHU BO3HUKJIIU
110 €€ MPUHATHS UM WM TI0 NPUYMHAM,, BO3HUKIIKM JIO 9TOFO MOMEHTA.

B oTHOWmEHnn paboThl (yCIyru), Ha KOTOPYHO YCTAHOBJIEH FapaHTUIHBINA CPOK,
VICTIOJIHUTEJIb OTBEYAET 32 €€ HEJJOCTATKH, €CJIM HE IOKAXKET, YTO OHM BO3HUKJIN
NOCJIe MPUHATUS PadOThI (YCIyr) NOTPEOUTESIEM BCIIEICTBUE HAPYILICHUS UM
NPaBUJI UCTIONIB30BAHUS pe3yJibTaTa paboThI (YCIyTrH), AEUCTBUI TPETHUX JINLL UIHA
HENPEOJOIMMON CHJIBI.

(. 4 BBefeH PenepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cayyasx, Korja npegyCMOTPEHHbIN IOrOBOPOM IapaHTUIHBINA CPOK
COCTABJISIET MEHEE IBYX JIET (TISITU JIET HA HEIBUXKMMOE UMYLLIECTBO) U
HEJIOCTaTKU PadboThI (YCIyru) OOHAPY3KEeHbI MOTPEOUTENIEM 110 UCTEYEHUN
rapaHTUIHOTO CPOKa, HO B MpENEIax ABYX JIET (IISITU JIET HA HEABUKAMOE
MMYILIECTBO), MOTPEOUTEND BIPABE NMPENBSIBUTH TPEOOBAHUS, IPEAYCMOTPEHHbIE
NYHKTOM | HacTosIIEeN CTaTb, €CIM AOKAXKET, YTO TAKAE HEIOCTATKNA BO3HUKJIN
J10 TIPUHSITHAS UM pe3yJibTaTa paboThI (YCIyrM) WM M0 NPUYMHAM,, BO3HUKILIVM JI0
3TOr0 MOMEHTA.

(m. 5 BBenieH PenepanbHbiM 3aKO0HOM OT 17.12.1999 N 212-D3)

6. B ciyyae BbISIBIIEHUS CYLLIECTBEHHBIX HEJOCTATKOB PabOThI (YCIIyTrH)
NOTPEOUTENb BIPABE MPEBIBUTH NCIOJHUTEIIO TPEOOBAHUE O O€3BO3ME3IHOM
YCTPAHEHUH HEIOCTATKOB, ECJIN JJOKAXKET, YTO HEOCTATKHA BO3HUKJIIN IO MMPUHSTHUS
UM pe3yJbTara padoThl (YCIyTry) WK MO MPUYMHAM, BO3HUKILKM JI0 3TOTO
MOMEHTA. ITO TPEOOBAHUE MOXET ObITh NPEABSBICHO, €CIA TAKAE HEJOCTATKN
OOHapy>KEeHbI 110 UCTEYEHUU ABYX JIET (TISITU JIET B OTHOLUEHUM HEIBUXKMMOTO
MMYILIECTBA) CO [HS NMPUHSTHUS Pe3yJbTaTa padoThl (YCIyIH), HO B Ipefesax
YCTAHOBJIEHHOTO HA PE3YJIbTaT paboThI (YCIYrM) CPOKa CIIy>KObI MM B TEYEHUE
IECSITH JIET CO IHS MPUHATUS Pe3yJbTara padoThl (YCIyrd) NOTPEOUTENIEM, ECITN
CPOK CJIy>KObI HE ycTaHOBJIEH. Eciin taHHOe TpeOGoBaHue HE yOBJIETBOPEHO B
TEYEHUE JIBAJILATH THEN CO [HS €r0 NMPENbIBICHUS OTPEOUTENIEM UITH
OOHapy>KEHHbII HEIOCTATOK SIBJIIETCSI HEYCTPAaHUMbIM,, TOTPEOUTEIIb MO CBOEMY



BBIOOpY BIpaBe TPEOOBATH:
(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)

COOTBETCTBYIOLIETO YMEHBILICHUS LEHBI 32 BBIIOJHEHHYIO padOTy (OKa3aHHYIO
ycayry);

BO3MEILICHUS] TOHECEHHBIX UM PACXOMIOB M0 YCTPAHEHUIO HEIOCTATKOB
BBINIOJIHEHHOW PabOThI (OKA3aHHOW YCIYTM) CBOMMHU CUAJIAMU WA TPETHBUMHA
JMLIAMY;

OTKa3a OT UCHOJIHEHUS JOTOBOPA O BBIOJIHEHUM pa0OThI (OKa3aHUU YCIYTH) U
BO3MEILICHUS] YOBITKOB.

(B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-d3)

Cratbst 30. Cpoku ycTpaHEHUSI HETOCTATKOB BBIOJHEHHON pabOThl (OKa3aHHOW
YCJIyTH)

HepnocTtatku paboThl (YCIyru) I0IKHbBI ObITh YCTPAaHEHbI UCTIOTHUTEIIEM B
Pa3yMHBbI CPOK, HA3HAYECHHBIN OTPEOUTETIEM.
(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)

Ao03an uckioueH. - PengepanbHbiil 3aKoH oT 17.12.1999 N 212-93.

HasHaueHHbII1 TOTpEeOUTENIEM CPOK YCTPAaHEHUS HEIOCTATKOB TOBAPA
YKa3bIBa€TCS B IOTOBOPE WA B THOM MOJNMCHIBAEMOM CTOPOHAMMU IOKYMEHTE
MO0 B 3asIBJIEHUM, HAITPABJICHHOM MOTPEOUTEIEM UCTIOJHUTEIIIO.

(B pen. PenepanbHoro 3akona ot 25.10.2007 N 234-d3)

3a HapyLIeHHEe MPEyCMOTPEHHBIX HACTOSAILEN CTATHEN CPOKOB YCTPAHEHHUS
HEJTOCTATKOB BBINIOJHEHHON Pa0OTHI (OKa3aHHOW yCIIYTM) UCTIOJHUATEIb
YIUTAYMBAET MOTPEOUTENIO 3a KAXK/IbIA JEHb POCPOYKHU HEYCTOWKY (IIEHIO),
pa3Mep Y NOPSAAOK UCUYHUCIIEHUSI KOTOPOH OINPEENSIFOTCS B COOTBETCTBUU C
NYHKTOM 5 CTaTbU 28 HACTOSILEr0 3aKOHa.

B cnyuae HapylieHusl yKa3aHHbIX CPOKOB MOTPEOUTENb BIIPaBe NPebsIBUTh
UCTIOJIHUTEJTIO MHbIE TPeOOBaHNSI, IPEyCMOTPEHHbIe nyHKTamu 1 u 4 cratbu 29
HACTOSIIETO 3aKOHa.

Cratps 31. Cpoku yIOBJIETBOPEHNS OTACNBHBIX TPEOOBAHUI IOTPEOUTEIS

1. TpeboBanust noTpeduTesst 00 YMEHBLIEHUH LIEHBI 32 BBIIOJIHEHHYIO padoTy
(OKa3aHHYIO YCJIYTy), O BO3MEILIEHUH PACXO/IOB 110 YCTPAHEHNUIO HEIOCTATKOB
BBINIOJIHEHHOW PabOThI (OKA3aHHOW YCIYTM) CBOMMHU CUAJIAMU WA TPETHBUMHA



JIMLIAMH, @ TAK>KE O BO3BpaTE yIUIAYEHHOM 3a padoTy (YCIIyTy) IEHEKHON CyMMBI
Y BO3MEILEHUM YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT UCIOJHEHUS
JIOrOBOpa, MPENYCMOTPEHHbIE MyHKTOM 1 cTaThu 28 u nyHkTamu 1 u 4 cratbu 29
HACTOALIErO 3aKOHA, MOJJIEXKAT YIOBJIETBOPEHUIO B IECATUIHEBHBINA CPOK CO JIHS
NPENbABICHUS COOTBETCTBYIOLIETO TPEOOBAHMS.

(B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-d3)

2. TpebGoBanus noTpedUTesst 0 6€3B03ME3THOM U3rOTOBJICHNY JIPYTO BEILU U3
OJJHOPOJJHOI'O MaTepualia Takoro >Ke KauecTBa WK O MOBTOPHOM BbINOJTHEHUN
paboThI (OKa3aHMM YCIYTH) NOJJIEKAT yIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHbIN
JIJ7Is1 CPOYHOT'O BBIMIOJIHEHUST paOOThI (OKa3aHUs YCIIYTH), a B Clydae, eciid 3TOT
CPOK HE YCTaHOBJIEH, B CPOK, PEAYCMOTPEHHBII IOTOBOPOM O BbITIOJIHEHUU
paboThI (OKa3aHNUM YCIYTH), KOTOPbIN ObLJT HEHAJJIEXKAILE UCTIOJTHEH.

3. 3a HapylIeHUe MPelyCMOTPEHHBIX HACTOSIILEN CTAThEN CPOKOB
YJOBJIETBOPEHUS OT/IENbHBIX TPEOOBAHUIA NOTPEOUTENSI UCTIOJHUTENb YIIIAYMBAET
NOTPEOUTEINIO 32 KaxXK/Iblil IEHb MPOCPOUYKU HEYCTOMKY (TIEHI0), pa3Mep U MOPSIIOK
VICYMCIIEHNS KOTOPOW OMPEAEIISIOTCS B COOTBETCTBUM C IMMyHKTOM 5 CTAaTbU 28
HACTOSIIIETO 3aKOHa.

B cnydae HapyuieHus CpOKOB, YKa3aHHBIX B MYHKTaX | W 2 HACTOSILEN CTaThU,
NOTPEOUTEIb BIPABE NPEbSIBUTH UCTIOJIHUTEIIIO MHbIE TPEOOBAHUS,
npelyCMOTPEHHbIE MYHKTOM | cTaTbu 28 u nmyHkTamu 1 u 4 ctateu 29
HACTOSIIIETO 3aKOHa.

Cratpd 32. [IpaBo noTpeduUTesst HA OTKA3 OT UCIIOJHEHUS I0r0BOpA O
BBINIOJIHEHUM pa0OT (OKa3aHUM YCJIIYT)

(B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-d3)

[ToTpebuTesnb BOpaBe 0TKA3aThCsl OT UCTIOJHEHUSI IOTOBOPA O BBITIOJHEHUU PAOOT
(oKa3aHuu yciyr) B i000€ BpeMsi IPU YCJIOBUU ONJIAThI UCTTOJTHUTETHO
(pakTUUECKU MOHECEHHBIX UM PACXOJIOB, CBSI3aHHBIX C UCTIOJHEHUEM 00513aTEILCTB
10 IAaHHOMY JI0rOBOPY.

Cratps 33. CMeTa Ha BbINOJIHEHUE PA0OTHI (OKa3aHUE YCIyTN)

1. Ha BbInmosiHeHWe paboThl (OKa3aHUE YCIYTH), TPEeNyCMOTPEHHO JOTOBOPOM O
BBINIOJIHEHUM pa0OThI (OKA3aHUU YCIYTH), MOXKET ObITh COCTABJIEHA TBEp/As NN
NpUOJN3NATENIbHAS CMETA.

CocraBneHre Takoi CMEThI M0 TPEOOBAHUIO OTPEOUTEIIS NI UCTIOJTHUTES
00513aTeNbHO.



2. UcnosmHuTenb He BpaBe TPeOOBaTh YBENIUYEHUS TBEPION CMETHI, a
NOTPEOUTEND - €€ YMEHBLICHHS, B TOM YUCJIE B CIIy4ae, KOrja B MOMEHT
3aKJTFOYEHUS IOTOBOPA UCKITIOYAIACh BO3MOXKHOCTD MPEyCMOTPETD MOJIHBIN
00bEM MOJIEXKAIIMX BBINMOJHEHUO pA0OT (OKAa3aHUIO YCIIYT) WM HEOOXOAUMBIX
JUJIS1 TOTO PACXOMOB.

VcnonHuTENb MMEET MPABO TPEOOBATh YBEJIWYECHUS TBEPJON CMEThI TPU
CYILLIECTBEHHOM BO3PACTaHUM CTOMMOCTH MaTEpUAIOB U OOOPY/IOBaHUs,
NPEJOCTABJISIEMbIX UCIIOJTHUTENEM, & TAKXKE OKA3bIBAEMbIX €MY TPETHUMH JIMLIAMA
YCJYT, KOTOPOE HEJIb351 ObUIO NPEAYCMOTPETH MPH 3aKJIt0UeHuM gorosopa. [Ipn
OTKa3e MOTPEOUTENS BBINOJIHUTD 3TO TPEOOBAHKE WCIIOIHUTEIb BIIPABE
PACTOPTHYTH IOrOBOP B CYyJICOHOM MOPSJIKE.

(m. 2 B pep1. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)
3. Ecnii Bo3HUKI1a HEOOXOIMMOCTD BBITIOJIHEHMS [IOTIOJTHUTENbHBIX padoT
(okazanus

TIOMOJIHUTELHBIX YCIIYT) U 10 3TON MPUYMHE CYLIECTBEHHOTO MPEBbILLIEHUS
npUOIU3UTENBHON CMETBI, UCTIOTHUTENL 00s13aH CBOEBPEMEHHO NPENYNPEUTh 00
aToM notpedutens. Eciu noTpeduresis He Aall corjacue Ha NpeBbllIeHne
npuOIN3UTENBHON CMETHI, OH BITPaBE OTKA3aThCsl OT UCHOJIHEHUS JoroBopa. B
3TOM CJIy4yae UCTIOJHUTEIL MOXKET TpeOOBaTh OT MOTPEOUTES YIJIAThI LIEHbI 32
BBIMTOJTHEHHYO paboTy (OKa3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO He MPeyNpeMBIIUI MOTPEOUTENS O
HEOOXOAMMOCTH MPEBBILLIEHNUS TPUOJIM3UTEIBHON CMEThI, 00s13aH UCTIOJTHUTD
JIOTOBOP, COXPaHsisi NPaBO Ha OIUIATy padoOThI (YCIYTH) B Mpefeiax
NpUOIN3UTEILHON CMETHI.

(m. 3 BBepieH PenepanbHbiM 3aKO0HOM OT 17.12.1999 N 212-D3)

Cratps 34. BemoisiHeHre paO0ThI U3 MaTeprasa UCTIOJTHUTES

1. McnomHuTeb 00513aH BBINOJIHUATL PaO0TY, OMPENICIIEHHYIO JIOTOBOPOM O
BBIMOJITHEHUH pa0O0ThI, U3 CBOEr0 MaTEpUasia U CBOMMHU CPEAICTBAMMU, €CJIM UHOE HE
PEyCMOTPEHO JIOTOBOPOM.

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)

VicniosTHUTE B, TPEJOCTABUBILII MaTepyaJl JIJIsl BBITIOJTHEHUST paOOThI, OTBEUYAET 32
ero HeHajiyiekalee KauyecTBO 10 MpaBujiaM 00 OTBETCTBEHHOCTH MPOJIABIIA 3a
TOBAphl HEHAJIJIEKAIIIETO Ka4eCTBa.

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)



2. MaTepuan UCTIOJTHATEISI OTUIAYMBACTCSI IOTPEOUTEIeM NIPU 3aKITFOUCHAN
yYKa3aHHOT'O JIOTOBOPA MOJTHOCTHIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O
BBITIOJTHEHNY pa0bOThI C YCIIOBUEM OKOHYATEILHOTO pacueTa Mpu MOy YeHUN
noTpeOuTeIeM BbITIOTHEHHOI UCTIOJTHATEIIEM pabOThI, €CJIM MHOM OPSIOK
pacyeToB 3a MaTeprall UCTIOJIHUTEISI He PEyCMOTPEH COTJIAIIEHNEM CTOPOH.
(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)

3. B cayuasix, mpelyCMOTPEHHBIX JIOTOBOPOM O BBITIOJIHEHUN PAOOThI, MaTepral
MOXKET OBITh MPEJOCTABJICH UCTIOJTHUTEIIEM MMOTPEOUTEITIO B KPE/IUT.
[Tocnenytoliee M3MEHEHNE TIEHbI MPEIOCTABIICHHOTO B KPEJIUT MaTepuraja
WCTIOJTHATEJISI HEe BJICUET 3a COOO0 mepepacyera.

(B pen. ®epepanbHoro 3akona ot 17.12.1999 N 212-d3)

4. Marepuas UCTIOJTHATENS U HEOOXOIMMBIE 1711 BBINIOJTHEHNS pa0OThI
TEXHUYECKHE CPENICTBA, UHCTPYMEHTBI U IPOYEE AOCTABJISIIOTCS K MECTY
BBINIOJIHEHUST PA0OT UCIIOTHUTEIIEM.

Cratpd 35. BemosiHeHre padoThl U3 MaTepuaia (C Belb0) NOTPeOnTeIs

1. Ecaim paGoTa BBINOJIHAETCS NOJHOCTBIO WM YACTUYHO M3 MaTepuaa (C BEUIbIO)
norpeourens,

VICTIOJTHUTEJIb OTBEYAET 3a COXPAHHOCTh 3TOr0 MaTepuralia (Beliy) U NPaBUIbHOE
€ro HUCIoib30Banure. McnomHuresis 00s3aH:

npeaynpeuTh NOTPEOUTENSI O HEMPUTOHOCTHU WM HEJOOPOKAUYECTBEHHOCTH
NEPEIAHHOTO MOTpeduTeNIeM MaTeprala (Beln);

npeaCTaBuUThL OTYCT 00 N3PaCXo/JOBaHNN MaTCpualia U BO3BpATUTL €I'0 OCTATOK.

B ciyyae nosiHO MM 4aCTUYHOM YTpaThl (MOBPEXKIEHUS) MaTepurana (BeIm),
NPUHSTOrO OT MOTPEOUTES, UCTIOJIHATENL 00SI3aH B TPEXTHEBHBIN CPOK 3aMEHUTh
€ro OJIHOPOJIHLIM MaTEPUAIIOM (BEIIHIO) aHAJIOTMYHOTO KAYECTBA U IO XKEJIAHUIO
NOTpeOUTEIIS U3rOTOBUTH U3JIENINE U3 OTHOPOJHOIO MaTepuasa (Belliy) B
Pa3yMHbIIA CPOK, a PU OTCYTCTBUM OJJHOPOJTHOTO MaTepuaa (Beum)
aHAJIOTMYHOTO KAYeCTBA - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO UEHY
YTPAuYEHHOTO (MOBPEKAECHHOI0) MaTepralia (Beln), a TakKXKe pacxofbl,
MOHECEHHbIE MOTPEOUTETIEM.

2. Illena yTpayeHHOro (MOBPEKACHHOI0) MaTepurasa (Bely) OnpeessieTcs,
UCXOJIS U3 LeHbI MaTepualia (Beliu), CyLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHUE MOTPEOUTES JOIKHO ObUIO OBITh YOBIETBOPEHO UCTIOJHUTEIIEM B
JIeHb JOOPOBOJILHOTO YIOBJIETBOPEHUSI TAKOTO TPEOOBAHMSI UJU B [IEHb BbIHECEHUSI



Cy/IeOHOrO pelIeHUsI, €CJIM TPeOOBAHKE MOTPEOUTENS JOOPOBOJIBLHO
Y/IOBJIETBOPEHO HE OBLIIO.

[lena maTepuana (Beln), NEPEaBacMOro UCIIOJTHUTEITIO, OMTPEIEIISIETCS B
JIOTOBOPE O BBINOJHEHUU paOOThI WA B UHOM JIOKYMEHTE (KBUTAHLIAM, 3aKa3e),
MOJTBEPXKIAFOLIEM €0 3aKJTFOUCHNE.

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)

3. AcnonHuTte b 0CBOOOKAAETCS OT OTBETCTBEHHOCTH 34 MOJHYIO UJIN
YAaCTUYHYIO YTpaTy (MOBPEXKJICHME) MaTepuaa (BeIr), IPUHSATOrO UM OT
NOTPEOUTENIS, €CJIU MOTPEOUTENb NPEAYNPEXKICH UCTIOTHUTENIEM 00 0OCOOBIX
CBOIICTBax MaTepuana (Beuy), KOTopble MOT'yT MOBJIEYb 3a COOO¥ €ro MOJIHYIO
WJIM YaCTUYHYIO yTpaTy (MOBPEKACHNE) MO0 €C/IM YKa3aHHbIE CBOMCTBA
MaTtepuasa (BeLy) He MOTJIM ObITh OOHAPY>KEHbI TPU HAJIJIEXKAILIECH TPUEMKE
VICTIOJTHUTEJIEM 3TOr0 MaTepuasia (BEIu).

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)

Cratps 36. O0513aHHOCTB UCIIOJTHUTEIIS MHPOPMUPOBATH NOTPEOUTENISA 00
00CTOSITENILCTBAX , KOTOPbIE MOTYT MOBJMSTH HA KAYECTBO BBIMOJIHSIEMOI pabOoThI
(OKa3bIBAEMOI YCIIYTH) WY NOBJIEYD 3a COOOV HEBO3MOKHOCTD €€ 3aBEPIIEHUS B
CPOK

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)

Hcnonaurens 00s13aH CBOEBPEMEHHO MH(POPMUPOBATH MOTPEOUTENS O TOM, YTO
COOJTIOJICHNE YKA3aHU NOTPEOUTEIIS U MHbIE OOCTOATENBCTBA, 3aBUCALLUE OT
NOTPEOUTEIIS], MOTYT CHU3UTH KAUYE€CTBO BBINOJHIEMON paboThl (OKa3bIBAEMOW
YCJIYTM) WY TIOBJIEYb 3a COOOM HEBO3MOYXKHOCTD €€ 3aBEPLICHHUS B CPOK.

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)

Ecamn notpeduresns, HECMOTPSI HA CBOEBPEMEHHOE 1 OOOCHOBAHHOE
MH(OPMHUPOBAHUE UCTIOJHUTENIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HEMPUTOHBIN
WJIM HEIOOPOKAYECTBEHHBIN MaTEPUAIT, HE U3MEHUT YKAa3aHUI O crocode
BBINIOJIHEHUST PA0OTHI (OKa3aHUS YCIIYT) IMOO HE YCTPAHUT MHBIX OOCTOSATENBCTB,
KOTOPBIE MOTYT CHU3UTh KA4YE€CTBO BBINOJIHIEMON padOThI (OKa3bIBAEMOW yCIIYTH),
VICTIOJIHUTEJIb BIPABE OTKA3AThCS OT MCIOJIHEHUS IOTOBOPA O BBIMOJHEHUHT
paboThI (OKa3aHWM YCIYTH) U NOTPEOOBATH MOJHOTO BO3MEIIEHUS YOBITKOB.

(B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-d3)

Cratbst 37. [Topsj1ok 1 (pOpMbI OMJIATHI BBINOJIHEHHOW padOThI (OKa3aHHOM
YCJIyTH)



(B pen. PepepanbHbIx 3aKOHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-
D3)

[ToTpeduTens 00s13aH OMIIATUTH OKa3aHHbIE EMY YCIYTM B MOPSAKE U B CPOKH,
KOTOpbIE

YCTaHOBJIEHbI IOTOBOPOM C MCIOJHUTEJIEM.
(yactb nepsas B pef. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[ToTpeduTens 00s13aH OMIIATUTH BHINOJHEHHYIO UCTIOJIHUTEJIEM B ITOJIHOM 00beMe
pabdoty nocne ee npuHsaTusA norpedurenem. C cornacusi norpedurens padora
MOXET ObITh OIUIAY€Ha UM NPY 3aKJIFOYEHUH JJOrOBOpA B MIOJTHOM pa3Mepe Uiu
NyTeM BbIJJauM aBaHCA.

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-
D3)

OnunaTta OKa3aHHbBIX YCIYT (BBITOJHEHHBIX PA00T) MPOU3BOUTCS MOCPEACTBOM
HAJIMYHBIX WU

O€3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOJIATEILCTBOM Poccuiickoi
denepauun. (4acTh TpeThs BBefieHa PenepanbHbiM 3aKkoHOM OT 27.07.2006 N
140-93)

[Ipu ucnonp30BaHNM HATTMYHON (POPMBI PaCYETOB OIJIATAa TOBAPOB (PaboT, yCyr)
noTpeduTesieM NPOU3BOIMTCS B COOTBETCTBUM C YKa3aHUEM ITPOJIaBLia
(MCTIOJTHUTEIST) My TEM BHECEHUS] HAJTMUHBIX JIEHEXKHbBIX CPEACTB MPOABILY
(MCTIOJTHUATENIO),, IMOO B KPEAMTHYIO OPraHU3aLMIO, JIMOO MJIATEXKHOMY arcHry,
OCYLIECTBJISIIOLIEMY JIEATENILHOCTD 110 NpUEMY IiaTexein (pu3nyeckux iuy, Judo
OAHKOBCKOMY IUIATE’KHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIEMY
IEATENIbHOCTb B COOTBETCTBUM C 3aKOHOJIATEJILCTBOM O OaHKaX M OAHKOBCKOW
NIEATENIbHOCTH, €CJIM MHOE HE YCTAHOBJIEHO (hefiepabHbIMU 3aKOHAMU UM UHBIMUA
HOPMAaTMBHBIMU ITpaBOBbIMU akTamu Poccuiickoin Pepepauuu. [Ipu sTom
00513aTeJIbCTBA MOTPEOUTENS TIepe]] MPOAABLUOM (MCIOIHUTEIIEM) MO OIUIATE
TOBapOB (paldoT, YCIIYT) CUATAIOTCS UCTIOJTHEHHBIMUA B pa3Mepe BHECEHHbBIX
IEHEXKHBIX CPECTB C MOMEHTA BHECEHUS] HAJIMYHBIX JIEHEXKHBIX CPEJCTB
COOTBETCTBEHHO MPOJABLY (MCMOJHUTEINIO), MO0 B KPEAUTHYIO OPraHA3aluIo,
100 MIATEKHOMY areHTy , OCYLIECTBIISIFOLIEMY JIESTEbHOCTD 10 MPUEMY
naTeken (PU3NYECKUX JnLl, TIMO0 OAHKOBCKOMY IIJIATEXXHOMY areHTy
(cyGareHTy), OCyLIECTBISIOLIEMY IESITEIbBHOCTb B COOTBETCTBUY C
3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOU JIeSITe TbHOCTH.

(B pen. PepepanbHbix 3aK0HOB 0T 03.06.2009 N 121-P3, ot 27.06.2011 N 162-
D3)



Cratpd 39. PeryimpoBaHue oKa3aHus OTAEJIBbHBIX BUJJOB YCIIyT

[TocaiencTBrs HApYLIEHUST YCIOBUI IOTOBOPOB 00 OKa3aHWU OT/EJIbHBIX BUJJOB
YCJYT, €CJIA TaKWe JJOTOBOPHI MO0 CBOEMY XAPAKTEPY HE MOJNA/IAIOT MOJI IEVCTBUE
HACTOSIIIEH IJ1aBbl, ONMPENIEIISIOTCS 3aKOHOM.

Cratpd 39.1. [IpaBiiia oka3aHusl OTIEABHBIX BUOB YCIIYT, BBITOJHEHWS
OT/IEJIbHBIX BUIOB PA0OT MOTPEOUTESIM

(BBefeHa PenepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuna okazaHusi OTAEbHBIX BUIOB YCIIYT, BLINOJHEHUSI OT/EJIbHbIX BU/IOB
paboT noTpedbuTesisiM yctanasimBatoTcs [IpaBurenscTBoM Poccuiickoii
denepauyu.

['nasa IV. TOCYITAPCTBEHHAS Y OBIIECTBEHHAS 3AIINTA [IPAB
[TOTPEBUTEJIEA

Cratps 40. depepanbHblil rOCYJaPCTBEHHBIN HA/I30p B 00JIACTH 3alUTHI PaB
norpeourenen

(B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-93)

1. denepanbHbIN rOCYIApCTBEHHBIN HAA30P B 00J1aCTH 3a1UTHI IPaB
NOTPEeOUTENEN OCYIIECTBISIETCS YIIOJTHOMOYEHHBIM (pefiepabHbIM OPraHOM
VICTIOJIHUTEJILHON BJIACTH ([AJIee - OpraH rocyJapCTBEHHOrO HA30pa) B MOPSJIKE,
ycranoBJieHHOM [IpaBurenbcTBOM Poccuiickon ®depepauym.

2. ®epepasibHbIi TOCYJAPCTBEHHBINM HAI30P B 00JIACTH 3allUThI MPAB
NoTpeOnTENEel BKIFOYAET B Ce04:

1) opranusauyro v MpoBEICHUE MPOBEPOK COOIOIEHUST U3TOTOBUTEIISIMA
(MCTIOJTHATENSIMU, TPOAABLAMHU, YIIOJIHOMOYEHHBIMUA OPraHU3aALMsMA UJIN
YIOJHOMOYEHHBIMU MHAVBUAY ATbHBIMU TPEANPUHUMATENSIMUA, IMITOPTEPAMHA)
TpeOOBaHWIi, yCTAaHOBJIEHHBIX MEXTyHAPOIHbIMU fioroBopamu Poccuiickon
denepauyy, HACTOSIMM 3aKOHOM, IPYTMMU (peiepalIbHbIMU 3aKOHAMHU Y UHBIMUA
HOPMAaTMBHBIMY TPaBOBbIMU akTamu Poccuiickoi ®efepauum, peryaupy oM
OTHOILIEHKS B 00JIACTH 3allUThI MPAB MOTpeOUTENEN (Jlanee - 00s13aTeIbHbIE
TpeOOBaHMsl), MPEANMCAHNIA TOJIKHOCTHBIX JIML, OPraHa FOCYAAPCTBEHHOTIO
Ha/30pa;

2) opraHu3anyro 1 MpoBeJEHUE MPOBEPOK COOTBETCTBUS TOBAPOB (padoT, yCyr)
00s13aTeJIbHBIM TPeOOBAHKSIM,, 00ECTIEUNBAIOIIMM O0€30MaCHOCTh TOBApOB (pador,
YCJIIYT) I XKU3HU U 3[I0POBbS MOTPEOUTENIEN, OKPY>KAIOLLEH Cpefibl,



npeaynpeskieHne AeNCTBUIN, BBOJAILMX NOTPeOUTENEN B 3a0/1y K/ICHNE,
NpeIOTBPALLICHAE MPUYMHEHNS BPENlAa UMYLLECTBY MOTPEOUTENIEN, YyCTAHOBIEHHBIM
B COOTBETCTBUU C MEXKyHAPOHbIMU IoroBopamu Poccunckon depepauyn,
denepanbHbIMU 3aKOHAMU Y UHBIMU HOPMATUBHBIMU MPABOBBIMU aKTAMHU
Poccuiickon denepannu;

3) NpUMEHEHUE B IOPSAKE, YCTAHOBJIEHHOM 3aKOHOATENBCTBOM Poccuiickoi
denepaunm, Mep NMpeceYeHNs] HAPYLIEHNU 00513aTENbHBIX TPEOOBaHMIA, BbIIavy
NPEANUCAHUI O MPEKPALLEHUN

HApYLLIEHUI NPaB NOTPEOUTENEN, O MPEKPAILCHNY HAPYLIEHWUI 00513aTEIbHBIX
TpeOOBaHWii, 00 YCTPAHEHUM BbISIBJICHHBIX HAPYLICHUN 00513aTEIbHBIX
TpeOOBaHWIi, MPUBJICYECHME K OTBETCTBEHHOCTH JINL], COBEPLUMBILNX TAKUE
HapYLUEHMUS;

4) cucreMaTUYECKOE HAOIO/ICHHE 32 UCTIOJTHEHUEM 00S13aTEIbHBIX TPEOOBAHUN,
aHaJIM3 U MPOTHO3MPOBAHUE COCTOSIHUSI UCTIOJTHEHUST 00s13aTeIbHBIX TPEOOBaHUIA
NpU OCYIIECTBACHUM U3TOTOBUTENSIMU (MCTIOJIHUTEJISIMUA,, IPOJIaBLIAMU,
YNOJHOMOYEHHbIMI OPraHU3aLMsIMU UM YIOJHOMOYEHHBIMUA MHMBU/TY AlIbHBIMU
npenpuHUMATENISIMU, UMIIOPTEPAMU) CBOEI IeSITETbHOCTH;

5) cTaTUCTUYECKOE HAOMIOfIEHHE B 00J1aCTU 0OECTIeYeHUs 3alUThI MPaB
noTpeduTeNeil, yueT U aHaJIu3 CllydyaeB MPUUMHEHUs] Bpe/ja XXU3HU U 3[J0POBbIO
NoTpeOuTEIIel, OKPYXKAIOWIEH Cpeie U UMYIIECTBY MOTPEOUTENEH, CBSI3aHHOTO C
NPUOOPETEHUEM U UCTIONB30BAHNEM TOBAPOB (PaldoT, yCIIyr) C HEAOCTATKAMY,
OMacCHBIX TOBApOB (paboT, yciyr) MO0 C NPEeOCTABICHUEM MOTPEOUTESIM
HECBOEBPEMEHHOM,, HETIOJTHOW , HETOCTOBEPHON M BBOJALLEN B 3a0JTyK/ICHUE
nHgopManuu o ToBapax (padoTax, ycayrax);

(B pen. PenepanbHoro 3akona ot 25.06.2012 N 93-93)

6) exXerofiHoe MPOBEJICHUE aHAIN3a U OLEHKH 3(p(peKTUBHOCTH (peiepaibHOTrO
rOCYAApCTBEHHOI'O HA/[30pa B 00J1aCTH 3alLUThI PaB MOTPEOUTENIE;

7) eKerofiHyto MOAIrOTOBKY HA OCHOBAHWU PE3YJIbTATOB JIEATEILHOCTH,
NPelyCMOTPEHHON MOANYHKTaMU 1 - 6 HACTOSIIETrO MyHKTA, FOCYJaPCTBEHHbBIX
MIOKJIAJIOB O 3alyTe npas norpedureneit B Poccuiickon ®enepauyn B nopsjke,
ycranoBJieHHOM [IpaBurenbcTBOM Poccuiickon ®epepauym.

3. K oTHOLIEHMSAM, CBSI3aHHBIM C OCYILLIECTBIEHUEM (PEIEPATBLHOTO
rOCy/JapCTBEHHOI'O HA/130pa B 00JIACTH 3alUThI IPAB MOTPEOUTENEN,
OpraHu3alyei v MPOBEIEHUEM MPOBEPOK M3rOTOBUTEIIEN (MCTIOJTHUTENIEN,
IPOAABLOB, YIIOJJHOMOYEHHBIX OPraHA3aUUi UK YITOJTHOMOYEHHBIX



VHAMBUIYAJIbHBIX MPEANPUHUMATENIEN, UMIIOPTEPOB), MPUMEHSIFOTCS MOJIOKEHUS
denepanbHOro 3akoHa ot 26 nekadps 2008 roga N 294-03 "O 3awmmre npas
IOPUIMYECKUX JIULL M UHIMBU/Y AJIbHBIX NPEANPUHUMATENICH PU OCYILLECTBIECHUA
rOCY/JapCTBEHHOI'O KOHTPOJIS (Hag30pa) U MyHULIAIIAJILHOTO KOHTPOJIA .

4. JTOI>KHOCTHBIE JIMIA OpraHa rOCyapCTBEHHOIO HAJ[30pa B MOPSIKE,
YCTAHOBJIEHHOM 3aKOHOJATeIbCTBOM Poccuiickoi defepauum, UMEIOT NPaBo:

1) 3anmpammBaTh ¥ NOJy4yaTh HA OCHOBAaHUM MOTUBUPOBAHHBIX MMCHbMEHHBIX
3aPOCOB OT OPraHOB rOCYAAPCTBEHHOM BJIACTU, OPraHOB MECTHOTO
CaMOyNpaBJIEHUs, OOIIECTBEHHbIX OPraHn3alyil, U3rOTOBUTENEN (MCIIOJHUTEIIEH,
MTPOJIABLOB, YIIOJITHOMOYEHHBIX OPraHU3alui WM YIOJTHOMOYEHHbBIX

VH/IMBUATY ATBHBIX MPETPUHUMATEIIEN , UMITOPTEPOB) MH(POPMALUIO U IOKYMEHTHI
M0 BOMPOCAM 3alUThI MPAB MOTPEOUTENEH;

2) 6ecnpensaTCTBEHHO MO NPEABSABICHUN CITY>KEOHOTO YIOCTOBEPEHUS U KONIUA
npriKasa (pacrnopsi>KeHrs) pPyKOBOAUTEIS (3aMECTUTEIISE PyKOBOJIMTEIISA) OpraHa
rOCY/JapCTBEHHOI'O HA/[30pa O HaA3HAYEHNUY NPOBEPKU MOCEATh TEPPUTOPHIO,
3[aHUs, MOMEIICHUS U COOPY>KEHHUS , UCTIONIb3YEMbIE U3rOTOBUTEIIEM
(McoJIHUTENIEM,, TPOJIABLIOM,, YTIOJIHOMOYEHHOW OpPraHU3alUen Uin
YIOJHOMOYEHHBIM MHAVBU/Y ATbHBIM NPEANPUHUMATEIIEM, UMITOPTEPOM) TIPA
OCYILIECTBJICHAN CBOEN JIEATENBHOCTH, B UEJSIX MPOBEICHUSI MEPONIPUSITUAN IO
KOHTPOJIIO;

3) MpoBOAUTH OTOOP MPOO U 0OPa3LOB TOBAPOB, MPEJHA3HAUYCHHBIX JIJIs1
peanu3aluuu U peajin3yeMbiX MOTPeOUTENsIM, JIJ1s1 IPOBE/IEHUsT X UCCIIe[JOBaHMUI,
WUCTbITAHWI;

4) BbIaBaTh U3TOTOBUTENSM (MCIIOIHUATEIISM, TPOAABLIAM, YIIOJIHOMOYEHHBIM
OpraHU3alysIM UM YIIOJIHOMOYEHHBIM MHAMBUY AJIbHBIM MTPEIPUHUMATEIISIM,
MMIIOpTEpaM) NPEANUCAHUS O MPEKPAILCHAN HAPYLIEHWI ITpaB NOTPeOUTENEN, O
NPEeKpAaIlCHNH HapyLIEHUIN 003aTeIbHbIX TPEOOBaHUI, 00 yCTpaHEHNN
BBISIBIICHHBIX HAPYILLIEHUI 00s3aTEIbHBIX TPEOOBAaHUI, O POBEACHAN
MEPOINPUSATHI IO OOECTIEYEHUIO MPENOTBPALLEHUS BPEJA KU3HU, 3JOPOBBIO 1
MMYILIECTBY NMOTPEOUTENIEN, OKPYKAIOLLEN CPEJIE;

5) cOCTaBASATh MPOTOKOJbI 00 AIMUHACTPATUBHBIX MPABOHAPYLICHUSAX B 00JIACTH
3aIIMTHI IPAB MOTPEOUTENIEN, pACCMATPUBATH fieJIa 00 YKa3aHHBIX
a/IMMHUCTPATUBHBIX IPABOHAPYLIEHUSAX U IPUHUMATH MEPBI N0 NPEAOTBPALIEHUIO
TaKUX HApYyLIEHWUH;



6) HaNPAaBJISTH B YIOJHOMOYEHHbBIE OPraHbl MATEPUAJIbl, CBSI3AHHBIE C
HapYLIEHUSIMU 00A3aTEJIbHBIX TPEOOBAHWI, 7Sl PELLIEHUS] BOIPOCOB O
BO30Y>KJICHUH YTOJIOBHBIX JIEJ M0 NPU3HAKAM NPECTYIJICHUN;

7) oOpaaThCs B CyJl C 3asIBJICHUSIMU B 3aLIUTY NPAB MOTPEeOUTENEH, 3aKOHHbIX
VUHTEPECOB HEONPEIEJICHHOTO Kpyra MoTpeOuTeNei, a TakKkKe C 3asiBJICHUSIMU O
JIMKBUJIAUUKA U3TOTOBUTES

(McnoJIHUTE IS, MPOJIaBLA, YIIOJTHOMOYEHHON OpraHu3alyy, UMIIOpTEpa) JIndo o
NpeKpalieHUH IeSITETLHOCTU UHAUBUY AJTLHOTO TIPEANPUHUMATES
(YNOJIHOMOYEHHOT'0 UHMBUIY JILHOIO MPEANPUHAMATESIS) 32 HEOJIHOKPATHOE (J1Ba
1 OoJiee pa3a B TEUYEHUE OJTHOTO KAJIEHJAPHOr0 Tofia) Win rpyooe (MmoBJeKiiee
CMEPTb WJIM MacCOBbIE 3a00JI€BAHMSI, OTPABJIEHMSI JIFOJIEii) HAPYILLIEHUE MPaB
NOTPEOUTEIIEN.

5. Opras rocyjapCTBEHHOrO HaJJ30pa MOKET ObITh MPUBJICYEH CY/IOM K yYaCTHIO B
fieJie 0o BOpaBe BCTYMNATh B JIEJIO0 M0 CBOEH MHULUATHUBE WJIU 10 MHULUATHBE
JIUL, YYaCTBYIOILMX B JIeJie, [JIsl JaUM 3aKIIFOUYEHUS TI0 ey B LIeJISIX 3alUThI ITPaB
noTpeduTesie B MOPSIKE, YCTAHOBJIEHHOM 3aKOHOJIATENLCTBOM Poccuiickoi
denepauyn.

5.1. [Ipepnucanue, BbITAHHOE MPY OCYILECTBICHNU TOCY/IAPCTBEHHOTO Ha30pa B
00J1aCTH 3alIMThI TPaB NOTPEOUTEIIEN, MOXKET ObITH 00KATOBAHO B ApOMTPAKHBIN
CyJl B TEYEHHME TPEX MECHLIEB CO JIHS €ro BblAauu. B ciyyae npuHsATHS 3asBICHUSA
00 003KaJTOBAaHUM 3TOr'O MPEANMCAHUS K POU3BOJICTBY ApOMTPAXKHOTO Cy/ia
VICTIOJIHEHUE 3TOTO MPEANMCAHUST NIPUOCTAHABIMBACTCS 10 JHS BCTYIUICHUS
pelIeHns ApOUTPAKHOTO Cy/la B 3aKOHHYIO CUITY.

(m. 5.1 BBeneH PenepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

6. Opran rocygapCTBEHHOI'O Ha/130pa BIPABE [1aBaTh Pa3bsICHEHNS 110 BOIIPOCaM
[IPUMEHEHUS 3aKOHOB U MHBIX HOPMATUBHbBIX IPABOBbIX aKTOB Poccuiickon
Penepauyy, peryMpyomMx OTHOLIEHNS B O0JIACTH 3allMAThI TPaB MOTPEOUTEIIEN.

7. l'ocyapCTBEHHBIN HA30P 32 COOTBETCTBAEM TOBAPOB TPEOOBAHUSM
0€30MaCHOCTH, YCTAaHOBJICHHbIM TEXHUYECKUMHU PETJIAMEHTAMHU, OCYLIECTBIISIETCS
TaK>XKe YINOJHOMOYEHHBbIMU (PEIEpAIbHBIMUA OpraHaMu UCTIOJIHATEIBLHOW BIACTH B
COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickon denepanmm 0 TEXHUYECKOM
PEryJIMPOBAHUN.

8. OpraH rocyjapCTBEHHOI'O Haj30pa COBMECTHO C YIIOJHOMOYEHHbIMU
(henepanbHbIMU OpraHamMy UCTIOJTHUTENNBbHOM BJIACTU, YKA3aHHBIMU B TTYHKTE 7
HACTOSLLIEN CTAaThU, OCYLIECTBISIET (DOPMUPOBAHNE U BE[ICHUE OTKPBITOrO U



0O0ILEJOCTYTHOrO TOCY/IAPCTBEHHOTO MH(OPMALIMOHHOTO pecypca B 001acTu
3alIMTHI NPAB MOTPEOUTENIEN, KayeCcTBa U O€30MMACHOCTH TOBAPOB (padoT, yCiyr) B
nopsijike, ycTaHoBJieHHOM [IpaBurenscTBoM Poccniickon ®Pepnepaumu.

(m. 8 BBefeH PenepanbHbiM 3aKOHOM OT 25.06.2012 N 93-03)

Cratbst 41. O0s13aHHOCTb U3rOTOBUTENS (MUCTIOJTHUTESIS, TPOABLA,
YIOJIHOMOYEHHOW OpPraHU3alyy Ui YIIOJIHOMOYEHHOTO UHIUBUY AlTbHOTO
npenpUHUMATENIS, UMIIOPTEPA) MO MPEAOCTABIICHNIO UH(POPMALKU OpraHy
roCyJJapCTBEHHOI'O HA30pa

(B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-93)

M3roroBurtens (MCTIOHATEND, MPOAABEL, YITIOJTHOMOYEHHASI OPraHn3alys Uin
YIOJHOMOYEHHBI MHAVBUY AJIbHBIN MPEANPUHAMATENb, UMIIOPTEP) MO
TPEOOBAHMIO OpraHa roCy/lapCTBEHHOTO HAJ30Pa, €r0 JOJLKHOCTHBIX JIUL O0s3aH
NPEJOCTABUTH B YCTAHOBJIEHHBI MU CPOK JJOCTOBEPHBIE CBEJICHHUS,
NTOKYMEHTALMIO, OObSICHEHUS B MMCbMEHHOM 1 (M) YCTHOW (DOPME U MHYIO
MH(pOPMALHIO, HEOOXOAUMYIO JIJIs1 OCYILIECTBIICHUSI OPIraHOM I'OCYIApPCTBEHHOTO
HA/[30pa U €ro JJOJKHOCTHBIMY JIMIIAMUA MOJIHOMOYMI, YCTAHOBJIEHHBIX
3aKOHOaTeIbCTBOM Poccuiickoi depepauui.

Cratpd 42. YTpatuia cuny. - Pegepanbhbiii 3aKoH ot 21.12.2004 N 171-93.

Cratps 42.1. [IomHOMOYMS BBICIIMX UCTIOJIHUTENBHBIX OPTaHOB TOCY/1IapCTBEHHON
BJIacTH cyObeKTOB Poccuiickoi ®epepauyy B 001aCTH 3aIIUTHI TIPAB
norpeourenen

(BBeneHa PenepanbHbM 3aKOHOM OT 21.12.2004 N 171-D3)

Boiciumii MCIOTHUTEIIBHBINA OPraH rOCyJapCTBEHHON BJIACTY COOTBETCTBYIOLLETO
cyobekTa Poccuiickoii @efiepaiyn OCylIeCTBISIET MEPONPUATHS 10 peann3aluuu,
00€CneYeHHIO 1 3alUTe MTpaB NOTPEOUTEIIE U B MPENIETIAX CBOMX MOJTHOMOYUN
NPUHMMAET ONPECIICHHbIE MEPBI.

Cratbst 42.2. [lepenaya oCyleCTBICHUS MOJHOMOYMIA OpraHa rocy/lapCTBEHHOTO
HA/[30pa OpraHam MCIOJHUTEIBHOM BJIACTA CyObeKTOB Poccuiickon ®epepauyn

(BBeneHa PenepanbHbM 3aK0HOM OT 13.07.2015 N 233-D3)

[TonHOMOYMS OpraHa rocyjapCTBEHHOTO Ha/I30pa MO OCYLIECTBIICHUIO
denepanbHOro rocyJapcTBEHHOIO Haj30pa B 001aCTH 3alUThI IPaB
noTpeoduTeneil MOTyT NepefiaBaThCs 1Jist



OCYILIECTBIICHUS] OpraHaM UCIOJIHUTEILHON BIacTh CyObeKTOB Poccuiickoi
denepauyu nocranosneHusiMu [IpasurensctBa Poccuiickon ®enepanuu B
NOPSAKE, YCTAaHOBJIEHHOM PefiepalibHbIM 3aKOHOM OT 6 OoKT0ps 1999 roma N
184-P3 "O0 001mKMX MPUHIMINAX OPraHU3alUKy 3aKOHOIATENbHBIX
(MpeCTaBUTENIbHBIX) M UCTIOJTHUTEBHBIX OPraHOB IOCYJAPCTBEHHON BIIACTH
cyobekToB Poccuiickoit @enepanun’.

Cratps 43. OTBETCTBEHHOCTbD 3a HApYIICHUE NIPaB NOTPEOUTENEN,
YCTaHOBJICHHBIX 3aKOHAMW Y UHBIMA HOPMATUBHBIMU MPABOBBIMUA aKTaMU
Poccuiickon denepanyn

(B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-d3)

3a HapylleHre NMpaB NOTPeOUTENeN, yCTAHOBJICHHBIX 3aKOHAMU W UHBIMU
HOPMAaTUBHbIMU NMPaBOBbIMU akTaMu Poccuiickon denepanyu, nmpopasers
(MCTIOJIHUTEIb, U3TOTOBUTEb, YIIOJTHOMOYEHHASI OpraHu3alys Uin
YIOJIHOMOYEHHbIV UHIUBUY AlIbHBIN MPEANPUHUMATENb, UMIIOPTEP) HECET
aIMVMHUCTPATUBHYIO, YTOJIOBHYIO WA FPakKaHCKO-ITPABOBYIO OTBETCTBEHHOCTD B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon denepauun.

Cratpd 44. OcylecTBICHNAE 3aLUThI PAaB NOTPEOUTENE OPraHaMy MECTHOTO
CaMOYIPABJICHUS

(B pen. PenepanbHoro 3akona ot 22.08.2004 N 122-d3)

B nensix 3ammThl npaB noTpeduTeNeN Ha TEPPUTOPUM MYHULIMIIAIILHOTO
00pa30BaHKs OPraHbl MECTHOTO CaMOYIPABJICHUS BIIPABE:

paccMaTpuBaTh KajloObl NOTPEOUTENEN, KOHCYJIBTAUPOBATH UX IO BOITPOCAM
3aLLMTHI PAB MIOTPEOUTENEN;

o0palaThCs B Cy/bl B 3alMTY NpaB NOTpeOuTesel (HEONPEAEeIEHHOro Kpyra
NoTpeOUuTeNne).

[Ipu BbIsIBIEHUM IO KAJT00€ MOTPEOUTENST TOBAPOB (padoT, yCIyT)
HEHAJIJIEKALLEro KauecTBa, a TaKyKe OMACHBIX JIJIsl KU3HU, 3[I0POBbsl, UMYILIECTBA
noTpeduTeNeil U OKPY>KaroLIei Cpefibl He3aMEIJIUTEILHO U3BELATh 00 3TOM
(henepanbHble OpraHbl UCIIOJIHUTEIBLHON BIACTH, OCYLLIECTBIISIIOLME KOHTPOJIb 32
KayeCTBOM M 0€30MaCHOCTBIO TOBAPOB (padoT, yCIIyr).

[Tpuem kanob noTpeduTenel MOXET OCYILLIECTBISATLCS Yepe3
MHOTO(pyHKIIMOHAJIbHBIE LIEHTPbI MPEOCTABIEHUS TOCYJAPCTBEHHBIX 1



MYHULIMNATbHBIX YCIYT.
(4acTb TpeThs BBefeHa PenepanbHbiM 3aKOHOM OT 28.07.2012 N 133-D3)

Cratbs 45. [IpaBa 001IECTBEHHBIX OOBEAMHEHNI TOTPEOUTENEN (MX accouralui,
COI030B)

(B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-d3)

1. I'paxkane BripaBe 0ObEUHATHCS HA IOOPOBOJIBHON OCHOBE B OOLIECTBEHHbIE
00BEIMHEHNS TOTpeOUTENeN (MX aCCOLMALIAN, COFO3bI), KOTOPbIE OCYILECTBIISIOT
CBOIO JIEATEJILHOCTH B COOTBETCTBUHM C YCTABAMU YKA3aHHBIX OObEUHEHMI (MX
accouuauuil, COr030B) M 3aKOHOAaTeNbCTBOM Poccuiickon denepayuu.

2. OO011eCTBEHHbIE OOBEAMHEHUS MOTPEOUTENEN (MX ACCOLMALN, COYO3bI) JIJIS
OCYILIECTBJICHUSI CBOUX YCTABHBIX LIEJIEN BIpaBe:

y4acCTBOBATh B pa3pad0TKe 00s13aTENbHBIX TPeOOBaHUI K TOBapaM (paboTam,
yCJayram), a Takxe NpPOEKTOB 3aKOHOB M MHbIX HOPMATUBHBIX TPABOBBIX AKTOB
Poccwiickon ®enepauyum, perympyromux OTHOLICHUS B 00IACTH 3aILUThI IPAB
noTpeouTenei;

NPOBOJIUTH HE3ABUCAMYIO 3KCNEPTU3Y KAa4eCTBA, O€30MACHOCTH TOBAPOB (padoT,
yCJYT), @ TAaKXe COOTBETCTBUSI NOTPEOUTEIBCKUAX CBOMCTB TOBAPOB (pador,
YCJIyT) 3asIBJICHHON NPOaBUaMy (M3rOTOBUTENISIMU,, UCTIOJTHUTEJISIMI )
MH(pOopMaLMK O HUX;

OCYILECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOIOIEHUEM TPAB MOTPEOUTENEN U
HAMpaBJIsATh B OPraH roCy/JapCTBEHHOTO HA/[30pa U OpraHbl MECTHOTO
caMoynpasJeHusi tHpopMaluio o pakTax HapyLICHUIA TPaB MOTpeOUTeNen st
MPOBEJICHUS] MPOBEPKU 3TUX (PAKTOB Y MPUHSTHUS B CIIydae X MOATBEPIKICHUS
MEp MO NMPECEYECHUIO HAPYIIEHNI MPaB MOTPeOUTENeN B peeax MOJHOMOYMI
YKa3aHHbIX OPraHOB, YYaCTBOBATH B MPOBEJICHNM SKCIEPTU3 N0 (PpaKTam
HapYILICHWIA PaB MOTpeOUTENeN B CBA3U ¢ oOpalleHusiMu norpeoureneit. [Ipu
OCYILIECTBIICHAN OOIIECTBEHHOI'O KOHTPOJISI OOIIECTBEHHbIE OO bEJUHEHUS
noTpeduTesie (Mx accouyanyu, Cor3bl) HE BOpaBe TpeOOBaTh OT U3rOTOBUTEIIEH
(McoJIHUTE e, MPOJIABLIOB, YIOJIHOMOYEHHBIX OPraHU3alyi Uin
YIOJIHOMOYEHHBIX MHJIMBUY ATbHBIX MTPETPUHUMATEIIEN , UMITOPTEPOB)
NpeICTaBJIEHUE IOKYMEHTOB (BbINOJIHEHUE IEVCTBUIA), 00SI3aHHOCTD
NPEACTaBIICHUS (BBITIOJHEHNS) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTENS HE

YCTaHOBJIEHA 3aKOHOM;
(B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-93)



pacnpoCTpaHsATh MH(OPMALIMIO O MPaBaX MOTPEOUTENEN U O HEOOXOMMBIX
NIEICTBUSIX 110 3ALLMTE 3TUX NPAB, O PE3YJbTATAX CPABHUTENBHBIX UCCIIEIOBAHNAN
Ka4yeCcTBa TOBAPOB (paboT, yCayr), a TaKykKe NMHYI0 MH(POPMaLKIO, KOTopasi OyfieT
COCOOCTBOBATH Pean3alyy MPaB U 3aKOHHBIX UHTEPECOB MOTPEOUTENIEN.
[1y6uKyemble OOLIECTBEHHBIMU OO BEIMHEHUSIMUA TOTPEOUTENEH (X
acCoOLMALMSIMU, COK03aMM) PE3YyJIbTAaThl CPABHUTEIIBLHBIX UCCIIEOBAHUI KauyeCcTBa
TOBapOB (paldoT, YCIIYT) HE SBJISIFOTCS PEKIIAMON;

BHOCUTB B (peIcpAIbHBIE OPraHbl NCTIOJTHATENBHON BJIACTH, OPraHU3alun
NPEJIOKEHNS O MPUHATUM MEP O MOBBILICHUIO Ka4yeCcTBa TOBApOB (padoT, yciyr),
N0 MPUOCTAHOBJICHUIO MMPOU3BOJICTBA U PEATTM3ALMM TOBAPOB (BBINOJIHEHNS padoT,
OKa3aHMSl yCIIYT), MO OT3bIBY C BHYTPEHHEIO PbIHKA TOBAPOB (paboT, yCiyr), He
COOTBETCTBYIOLIMX MPEIbSIBISIEMbIM K HUM U YCTAHOBJIEHHbIM
3aKOHOATeIbCTBOM Poccuiickoit defepayy 0 TEXHUYECKOM PEryaupoBaHUMU
00s13aTeNbHBIM TPEOOBAHUSIM;

BHOCHUTB B OPraHbl IPOKYPATYphl U (PefiepabHbIe OPraHbl UCTIOJTHUTEIBHON
BJIACTHA MAaTEPUAJIbI O MPUBJIEYEHNN K OTBETCTBEHHOCTH JILL, OCYIIECTBIISIOLIMX
MPOU3BOJICTBO U PEATTM3ALMIO TOBAPOB (BBINOJHEHUE PA0OT, OKA3aHUE YCJIIYT), HE
COOTBETCTBYIOLMX MPENBIBISEMbIM K HUM 00513aTEJIbHBIM TPEOOBAHMSM, A TAKXKE
HapYLIAOIIMX MPaBa MOTPEOUTENEN, YCTAHOBJIEHHbBIE 3aKOHAMU Y NHBIMU
HOPMAaTMBHbIMY NIPaBOBbIMU akTamu Poccuiickoin ®enepayuu;

oOpalaTbCsi B OpraHbl MPOKYpaTypbl ¢ IPOCHOAMUA MPUHECTU MMPOTECTHI O
NPU3HAHUA HEJIEVCTBUTEILHBIMUA aKTOB (PEACPATBHBIX OPraHOB MCIOJHUTEIBHON
BJIACTH, AKTOB OPraHOB MCIIOJHUTENBHOM BJIACTHA CYOBEKTOB Poccuiickoi
denepayuu 1 aKTOB OPraHOB MECTHOI'O CaMOYITPaBJIEHUS, TIPOTUBOPEYALNX
3aKOHaM U MHBIM PETYJMPYIOLIMM OTHOLIEHNS B O0JIACTH 3allMThI ITPaB
noTpeduTeNell HOpMAaTUBHBIM NPaBOBbIM akTaM Poccuiickoin denepanuy;

o0palaTbCs B Cy/bl C 3asIBJICHUSIMU B 3alLATY NPaB MOTPEOUTEEN U 3aKOHHBIX
VMHTEPECOB OT/EJbHBIX NOTPEOUTENE (TPyNIbl NOTPEOUTENEN, HEOTIPENEIEHHOTO
Kpyra norpeouresien);

y4acTBOBATb COBMECTHO C OPraHOM I'OCY/IJAPCTBEHHOIO Haji30pa B (hOPMUPOBAHUU
OTKPBITBIX U OOLIEAOCTYHBIX FOCY/IAPCTBEHHbIX MH(POPMALMOHHBIX PECYPCOB B
00J1aCcTH 3alMThI TPaB NOTPEOUTENEN, KAaYeCTBA U O€30MaCHOCTU TOBapoB (pador,
YCIYT).

(a63an; BBefieH PefrepanbHbiM 3aKoHOM OT 18.07.2011 N 242-D3, B pen.
denepanbHOro 3akoHa ot 25.06.2012 N 93-93)



CraTps 46. 3amyra paB ¥ 3aKOHHBIX MHTEPECOB HEONPEAEICHHOT0 Kpyra
norpeourenen

(B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-d3)

Opras rocyiapCTBEHHOTO HaJ[30pa, OpraHbl MECTHOT'O CAMOYTIPABJICHUS,
0OILIECTBEHHbIE OOBEMHEHUS MOTPEOUTENEN (MX acCOLMALN, COFO3bI) BIPABE
NPEbSBISITL UCKU B CY/Ibl O MPEKpallieHny MPOTUBOIPABHBIX JIEVCTBUIA
U3rOTOBUTEJISI (MCIIOJIHUTESIS, POJIaBlia, YIIOJTHOMOYEHHON OpraHu3aluy Uiv
YNOJHOMOYEHHOT'O UHIMBU/TYaJILHOTO MPENPUHAMATEISI, UMIIOPTEPA) B
OTHOLLEHUM HEONPEJIEJIEHHOr0 Kpyra noTpeouTeen.

(4acTb nepsas B pefi. PepepaiibHOro 3akoHa ot 18.07.2011 N 242-93)
[Tpu yoBI€TBOPEHUU TAKOTO MCKA CYJl 00513bIBAET MPABOHAPYILUTEJIS IOBECTU B
YCTaHOBJICHHbIN

CyJIOM CPOK 4Yepe3 CpeficCTBa MacCOBOWM MH(POPMALIU WM UHBIM CIIOCOOOM J10
CBEJICHUS MOTPEOUTENEN pelieHne CyAa.

BcerynuBiiee B 3aKOHHYIO CUJTy PELIEHME CY/ja O IPU3HAHUM JIEVICTBUN
W3rOTOBUTEIISA (MCIIOJIHUTESS, POJIaBLA, YIIOJTHOMOYEHHON OpraHU3alyu Un
YIOJIHOMOYEHHOT'O MHUBU/TY AJIbHOTO MPEANPUHUMATEIS, UMIIOPTEPA)
MPOTUBONPABHLIMU B OTHOLLIEHUM HEOIPENICIICHHOTO Kpyra noTpeouTtesnein
0053aTeNBHO JIJI51 Cy/]a, PACCMATPUBAIOLLETO UCK MOTPEOUTEIISA O 3AIIMTE €ro Mpas,
BO3HUKIIMX BCJIEJICTBME HACTYIUJIEHUS IPAXKIAHCKO-TIPABOBbIX MOCJIECACTBUI
NIEVICTBUI U3TOTOBUTENS (MCIIOHUTEIISA, TPOAABLA, YIOJIHOMOYEHHOM
OPraHu3alyy UM YIIOJHOMOYEHHOI'O UHMBU/YaJIbHOTO NPEAIPUHUMATEIIA,
MMITOPTEPA), B YACTHU BOMPOCOB, UMEJIV JIM MECTO TaKWe JEUCTBUSI U COBEPLIEHBI
JIM OHU U3rOTOBUTEJIEM (MCIIOJHATENEM, TPOAABLIOM, YTIOJTHOMOYEHHOMN
OpraHu3auyen Uiv ynoJIHOMOYEHHbIM UHIMBU/Y AJIbHBIM NPEAIPUHUMATEIIEM,
VUMIIOPTEPOM).

OJHOBPEMEHHO C Y/IOBJIETBOPEHUEM UCKA, MPEbSIBIIEHHOTO OOILLIECTBEHHbIM
00BEIMHEHNEM NTOTpEOUTENEN (MX acCOUMAaLMEN, COF030M), OpraHaMi MECTHOTO
CaMOYTIPaBJIEHUs] B UHTEPecax HEONPeJIeJIeHHOro Kpyra notTpeouTenen, cy
NPUHUMAET pelieHre O BO3MEILEHUU OOLIECTBEHHOMY

00BEMHEHNIO MOTPEOUTENEN (MX aCCOLMALN, COK03Y ), OPraHaM MECTHOTO
CaMOYTPaBJIEHUS] BCEX MOHECEHHbIX MO /IeNly CYJIeOHbIX U3/IEP3KEK, a TAK>KE MHbIX
BO3HUKIIKX JI0 OOpaleHKsI B CYJl U CBSI3aHHBIX C PACCMOTPEHUEM JieJia
HEOOXOJIMMbIX PAaCXOJIOB, B TOM YMCJIE PacXO/I0B Ha NMPOBEJICHUE HE3aBUCUMOM



9KCMEPTU3bI B CITyUae BbISBJICHUSI B PE3YJIbTaTe MPOBEICHUS] TAKOW 3KCIIEPTU3bI
HapylIeHNs 00SI3aTENbHBIX TPEOOBAHUI K TOBapaM (paboTaM, yCayram).

3akoH PP ot 07.02.1992 N 2300-1 (pex. ot 03.07.2016) "O 3ammre npas
noTpeouTenen»



